HOW INTEREST CHARGES ARE COMPUTED. An Inlerest Charge is assessed on each advance or other charge lo your account. From the date the cash
advance or other charge is posted to your account 1o the date it s paid in kil

We figure the INTEREST CHARGE on your account Dy applying the periodic rate to the “daily balance” of yvour account for each day in the biliing eycle. To get the
°dally batance” we take the beginaing balance of your account each day, add any new purchases, advances, fees, and subtract any unpaid interesi or other finance charges
AR Ay payments of credits. This ghves us the dailly balance.

Your Billing Rights:
Keep this Document For Fature Use

This notice tells you about your rights and our responsibifities under the Fair Credit Bifling Act,
What To Do Iif You Find 3 Mistake on Your Statement
If you think there s an eror on your statement, wiite to us ar Keamey Trust Company
P.0, Box 137
Kearmey, MO 84080
infisfdkearneyirust.com
I your letter, give us the following information:
* Acooutt formmation: Yo name and acoount number,
» Deffar amount: The doliar amount of the suspecied error.
» Descriplior of problent: if you think there is an error on your bill, describe what you helieve is wrang and why you beheve i is
& mistake.
You toust contact us:
= Within 00 days after the ervor appeared on your statement,
» At least 3 business days before an automated payment is scheduled. If you wani 1o stop payment on the amount you think je
wWrong.

You must notily us of any potentiat errors i wiiting info@kearneytrust.oom, You may call us, but i you do we are rof required to Investigate any polential errors and you may
have Lo pay the amount in guestion,

vWhat Wil Happen After We Receive Your Letter
When we recelve your latter, we must do fwo things:

1. Within 30 days of recebdng your ieffer, we must fell you that we received your lstter, We will also feli vou if we have aiready comacted the eror.
2. Within 80 days of recsiving your letier, we must either corract the error or explain fo you why we believe the bill is correct.

While we investigate whsther or not there has boen an eron

+ We cannot ry to collsct the amount in question, or ropoit you as delinguent on that amount.

* The charge in question may remain on your siaternent, and wa may cordinue o charge you interest on {hat amount,

+ While you do not have lo pay the amourt in question, you are responsible for the remainder of your balance.

+¥We can apply any unpaid amount against your credit it

After we finish our investigation, one of tweo things will happen:

< i we mads & mistake: You will nol have o pay the amount in question or any interest or other fees related 1o that amount.

* fwe do not belfeve there was a mislake: You will have 1o pay the amount it question, along with applicable interest and fees. We will send you & Staternont of the amount
you owe and the dale payment i due. We may then reporl you as delinguent if you do not pay the amount we think you owe,

i you recetve our explanation but sl befleve your bill is wrong, you must write to us within 10 days telling us that you still refuse lo pay. If you do so, we cannot report Yol oS
datinguent without also reporiing that you are questioning your bill, We must tell you the nams of anyone to whom we reporied you as delinquent, and we must fet hose
organizations know when the matter has been setiled betwesn us.

Fwe du not follow all of the rules above, you do not have 10 pay the first $50 of the amount you gusstion even if your bill s correct,
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